Unlocking the
Gig Economy in India

Edited by

Dr. Sumanta Dutta
Senior Faculty Member
Postgraduate and Research, Department of Commerce (M. Com.)
St. Xavier's College (Autonomous), Kolkata, West Bengal

Dr. Ravi Kant Modi
Professor & Dean
Department of Commerce and Management
Nirwan University Jaipur, Rajasthan

MGM PUBLISHING HOUSE

JAIPUR - DELHI



© Publisher

This book, or any part thereof must not be reproduced or reprinted in any form, whatsoever,
without the written permission of authors except for the purpose of references and review.

Published by

MGM Publishing House
Durgapura, Jaipur-302015
Rajasthan, India

© Publisher

ISBN: 978-93-49468-71-9
Book DOI: 10.62823/MGM/2025/9789349468719

Edition-l: 2025

All rights reserved. No part of this book may be reproduced in any form without the prior
permission in writing from the Publisher.

Price: Rs. 1285/-

Printed by:
In-house-Digital
Jaipur-302018

Disclaimer
The originality and authenticity of papers in this volume and the opinions and facts expressed
therein are the sole responsibility of the authors.
MGM Publishing House & the editors of this volume disclaim the responsibility for originality,
authenticity and any statement of facts or opinions by the authors.

i




Unlocking the Gig Economy in India ISBN: 978-93-49468-71-9 MGMPH

This is to certify that this edited book entitled
"Unlocking the Gig Economy in India" bearing
ISBN No. 978-93-49468-71-9 is refereed and
published after due peer-review process.

Thanks

@3

Publisher

il



Unlocking the Gig Economy in India ISBN: 978-93-49468-71-9 MGMPH
Contents

Preface Vi-Vil
List of Contributors Viii-ix

Chapter 1 Gig Workers and their Social Security Measures 01-12
N V Ramachandran & A Josphine Reena

Chapter 2 | The Gig Economy and its Social Implications 13-27
N Janani

Chapter 3 | Women Gig Workers — Challenges and Opportunities 28-34
R Malarvizhi

Chapter 4 | The Conundrum of Gig Economy in India: Employability 35-42
Versus Autonomy
Dyuti Chatterjee & Jayjit Chakraborty

Chapter 5 | Click Economy: A Conceptual Model of India’s Gig Work 43-54
Revolution
M. Dhanalakshmi & Jith R

Chapter 6 | Role of Education and Vocational Training in Gig 55-62
Readiness
Nilesh Kharche

Chapter 7 | Examining Job Security and Workers’ Rights in the Gig 63-74
Economy of Tamil Nadu
Mithula Muralidharan

Chapter 8 | Swipe to Earn: India’s Leap into the Platform Economy: A 75-86
Study of the Structural Transformation of Employment in
the Digital Era
Jith R & M. Dhanalakshmi

Chapter 9 | Empowering the Gig Workforce in India: Digital Platforms 87-96

and Evolving Skill Requirements in Platform-Based
Services

Rounak Kumar

v




Unlocking the Gig Economy in India ISBN: 978-93-49468-71-9

MGMPH

Chapter 10

Socio-Economic Challenges for Gig Workers in India’s
Emerging Labour Landscape

Viha Jain & Sudarsana Sarkar

97-107

Chapter 11

Gig Workers and Financial Security
Vikram Sherawat

108-124

Chapter 12

Identification of Factors for Determining the Employee
Contentment of Gig Workers through Job Satisfaction
Index in Kolkata

Dr. Aniruddha Bhowmick & Prof. Shantanu Chakraborty

125-140

Chapter 13

Impact of Social Media on the Gig Economy
Amanpreet Kaur

141-147

Chapter 14

Gig Workers towards Work Engagement
Dr. R. Bharth Vajan & Dr. Janani N

148-158

Chapter 15

Challenges & the Imperatives: Al, Automation, Future of
Gig Economy & Contemporary Business Practices

Dr. Priyanka Singh Jadon1, Dr. Shiva Johri

159-167

Chapter 16

GST and Indian Education Sector: Implications and
Insights

Debayan Saha

168-182

Chapter 17

The Role of Digital Platforms in Enabling Gig Work
Anju Sharma

183-188

Chapter 18

Digital Platforms, Work Engagement, and Financial
Security in India’s Gig Economy: Evidence and Policy
Pathways

Dr. Swaty

189-200

¢




Unlocking the Gig Economy in India ISBN: 978-93-49468-71-9 MGMPH

Preface

The rise of the gig economy represents one of the most transformative shifts in
the nature of work in the twenty-first century. Characterized by short-term, flexible,
and often technology-mediated forms of employment, the gig economy has redefined
traditional notions of labour, income security, and professional identity. In India, this
transformation has been particularly profound. Fuelled by rapid digitization, a young
and ambitious workforce, and the proliferation of platforms across sectors—from ride-
hailing and food delivery to freelancing, logistics, and digital services—the gig

economy now occupies a pivotal position in the nation’s socio-economic landscape.

Unlocking the Gig Economy in India emerges at a time when this new world of
work is both a promise and a puzzle. The promise lies in its inclusivity, adaptability,
and entrepreneurial potential. For millions of Indians, gig work has become a gateway
to economic participation, providing flexible income opportunities in urban and semi-
urban areas alike. It has enabled women, youth, and marginalized groups to access
livelihoods that were previously out of reach. At the same time, the puzzle lies in the
precarity and fragmentation that accompany this flexibility—issues of fair wages, job
security, social protection, algorithmic transparency, and collective representation

continue to pose formidable challenges.

This edited volume, Unlocking the Gig Economy in India, brings together 18
insightful chapters written by distinguished scholars, practitioners, and policymakers.
Together, these contributions examine the multidimensional nature of gig work—its
economic promise, social realities, policy implications, and the future of labour in a
rapidly digitizing society. Each chapter offers a unique perspective, collectively
weaving a comprehensive narrative about how gig work is reshaping India’s socio-

economic fabric.

As India aspires to become a global digital powerhouse, the future of gig work
will depend on how well policy, technology, and social innovation converge to create
sustainable and equitable work opportunities. Strengthening labour protections

without stifling innovation, fostering skills for the digital future, and ensuring that gig
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workers have a voice in shaping their own destinies are critical imperatives. As per
circular number No. W-11015/15/2024-RW (GPW) Government of India Ministry of
Labour & Employment, had launched the eShram portal on 26" August 2021 to
register and support the unorganised/migrant workers of the country by providing
them with a Universal Account Number (UAN) that helps in skilling, finding jobs and
checking their eligibility for different social sector schemes being administered by
Central and State Governments. The challenge is not merely to regulate gig work but
to reimagine the social contract around it—one that balances flexibility with fairness,

autonomy with accountability, and efficiency with empathy.

”

We hope that the edited book titled “Unlocking the Gig Economy in India
serves as both a scholarly resource and a practical guide for understanding this
dynamic sector. As editors, our endeavour has been to curate a dialogue that
transcends disciplinary boundaries and engages with the broader question: how can
India harness the potential of the gig economy while safeguarding the rights and
aspirations of its workers? The 18 chapters in this volume do not offer easy answers,

but they do provide critical insights and directions for policy, business, and research.

We believe that Unlocking the Gig Economy in India is not just a book about
the future of work—it is about the future of workers. As India stands at the crossroads
of technological advancement and social transformation, the challenge before us is
clear: to ensure that the gig economy becomes a vehicle not merely for growth, but for

inclusive and dignified progress.

Dr. Sumanta Dutta
Dr. Ravi Kant Modi
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